Industry studies show 30% of
US firms outsource DBA
services. Why is that? The cost
for one DBA to be trained and
certified on Oracle 10g
requires 521,000 in tuition
alone.

Once completed,
ComputerWorld reports that a
DBA requires $5,000 per year in
training to stay current in
technology.

Once trained a DBA’s
marketability increases and
TechRepublic says that a DBA
will change jobs every 4 years.

Outsourcing your DBA needs
eliminates these costs and risks
from your business. That’s why

our customers continue to
enjoy the value and security of
using our services.
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The DBA Group has been helping
companies with their database
needs since 1996. We have
brought together a team
comprised of the most talented
database professionals in the
industry.

Our company is a professional
services firm that specializes in
the delivery of database services |
and solutions. We service the

needs of both Oracle and 3

Microsoft SQL customers. We

customize our services to meet : /
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your needs and our experience
shows. Our DBA'’s have on
average 10 years paid professional database experience in real world
environments. Oracle Corporation states, “79% of all Oracle outages
are attributed to human error”.

We firmly believe that the best way to mitigate this risk is to utilize Senior
Professional Database Administrators. Let the DBA Group provide you
peace of mind in knowing your databases are in the hands of those with
real world experience.

"I have had an ongoing relationship with the DBA Group since
1996. | have called on the DBA Group to assist me with a number
of Technology Projects in that time. In my 28 years in
Government Service and 10 years in the Civilian Sector, | have
not worked with a more professional and dedicated company.”

Pat Barrett
VP IT, Knology Holdings Inc.
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Real World Expertise

DBA Services

Our Remote Services offer a
cost-effective alternative to
hiring full-time DBAs. By
operating through our boutique
approach and by utilizing
sophisticated monitoring
techniques that are wrapped in
a service delivery engine, we
can offer world-class Remote
Database Services at extremely
affordable prices. Put simply,
Remote DBA services ensure you
have the most reliable,
efficient, and highly trained
experts watching over your
database environment, day in
and day out. Let the DBA Group
show you how vyou can reduce
your database costs the safe
way.

"GOLD PACKAGE"

Non Stop DBA & UNIX System
Monitoring

7 x 24 x 365
Plus On-Demand Services

"SILVER PACKAGE"
DBA & UNIX System Monitoring
8 A.M. to 5 P.M. EST - 7 Days a Week.
Plus On-Demand Services

"BRONZE PACKAGE"
Monitoring During Business Hours
8 AM. to 5 P.M EST - 5 Days a Week
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Our Services

On-Site or Remote Full DBA Services

Physical and Logical Database Design

Infrastructure and Architecture Analysis

Upgrades and Migrations of Software and Databases

Disaster Recovery
o Testing of Disaster Recovery procedures

Database Tuning
o SGA Tuning and Monitoring
Schema Object Maintenance
Table Space Management
Resource Utilization Analysis
Non Stop Database Availability Monitoring (24x7x365)
o Performance Monitoring and Tuning
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Backup and Recovery
o Analysis of Backup Strategy
o Custom Backup Strategies
o Ongoing Backup and Recovery Testing
o Daily Backup Validation

Oracle Replication
o Basic Replication (Updateable and Read Only Snapshot
Management)
o Advanced Replication (Multi - Master Management)

Installation and Configuration of Oracle

o Oracle Versions 7.X through 8i, (8.X) ,9i and 10g, 11g Oracle 9i
Application Server, Oracle 10g Application Server, (10g RAC)

Oracle 11i e-Business Suite, Administration / Installation

o Oracle Applications Installation, Configuration and Management
o 24x7x365 Support for Applications & Stack & Core Technology

Oracle Pro*C, PL/SQL, UNIX Korn Shell Scripting
o Server-side Pro*C and PL/SQL Development
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